Customer Success

Needing the right solution
In 2015, Keith Wells, SMI’s CEO, was looking for a better

way to manage production operations. The results

Existing systems could not cope SMI is able to manage its stock inventory at the
with increasing volumes generated level required for uninterrupted manufacturing
through company growth. operations

Provides specific functionality that is required
to support the unigue needs of SMl’s market
segments, which in turn allows streamlining
of processes, helping to save time and

They also didn’t provide some specific
functionality that was required to
support customers, modernise

processes and develop new efficiencies. therefore cost.

5 solutions were reviewed in detail to Having seen the benefits of regular solution
create a shortlist of two. After vendor upgrades, SMI signed up to receive
demonstrations were complete, programmed upgrades on an annual basis,
SMI elected to go forward with Priority. enabling the company to remain at the

forefront of technology.



