
Priority WMS



History

• 2002 – Soft Solutions was founded

• Project base software solutions for the ERP market

• 2009 – Moving from projects to products

• WMS

• Field Sales

• Field Service

• Delivery Tracking (POD)

• 2019 – Moving from products to platform

• WMS as platform

• Application generator

• Portal Generator

• 2022 – Priority acquires Soft Solutions

• 2023 – Soft Solutions is fully integrated into Priority



Customers

• Hundreds of installations in Israel

• Dozens of installations aboard



Warehouse 
Main
Transactions
Types

Receiving

Goods Receiving

Customer Returns

Cross Docking

Warehouse Transfer

Put Aways

Bin Transfers

Replenishments

Pallet/UnPallet

Picking 

Pick for Ship

Pick & Pack

Pick for Production

Pick & Pack

Stock Count
Blind Count

Cycle Count

Planed Count



• Real-time data reporting

• Significant reduction of paper

• Barcode scanning

Automation

Optimization

• Put away

• Replenishment

• Picking

• By Order

Confidential

Benefits

• Minimize the need to rely on users' memory

• Automated printouts for Documents & Labels

• Plug & Play mobile App

• By Item

• Multi Order Pick

• Optimized Pick Route

• Grouping or Splitting Orders to Tasks



It’s all Priority

Pick Kits

Pick Specific 
Lots

Pick & Pack Send To Pick

Replenish for 
Order

Pick Result



Warehouse form 

Zones

Bin’s in Zone Bin Type



Put Away

• Define items & Pallet sizes, weight & volume and the put order for 

items or item families

• Define preferred bins for each item

• Define Zone’s and Bin’s velocity

• Define bin types – Pallets, loose stock, picking face

• Define bin’s limitations - Size, Weight, Volume, Number of different lots 

or items, Number of pallets that fits in

a bin per pallet type

▪ Define a put strategy for a product or a product family

• Warehouse, Zones, Velocity, permitted aisles and bins

• Put Away task would be grouped or split by zones, pallets, loose items 

and height limitations



Pick Strategy

• Define Pick strategy for:
• Crates – When picking crates

• Work Orders – When picking for production

• Customer Pallets – Only pallets that are marked for 
customers for the customer will be picked

• Master Pallets – Try to pick whole master pallets only

• Hot Replenishment – Opens a set of tasks that will be 
released when available space will be released 

• Distribution Type (Used for sets in the fashion industry)

• Define the stages to find free stock
• Sort order

• Active/Non Active

• Reverse

• Define the sort order for order items
• Select the parameters to set the sort order on order items 

to allocate stock first



Task Split Methods

• When running wave’s, you can define how to split 
tasks by choosing the task split method.

• Split By:
• Aisle - Pick

• Pallet – Pick

• Zone - Pick

• Aisle - Replenishment

• Pallet – Replenishment

• Sets (Fashion Module)

• Distribution Route

• Other task split parameters
• Max No. of lines

• Maximum Volume



WMS Mobile App

▪ Barcode scanning - one mobile field to scan a barcode and search: Part No, Part Barcode, 

Customer Part No, Supplier Part No, Create Barcode, batch no, Serial no. 

▪ Document & Label printing directly from the mobile device – When finalizing a warehouse 

task the relevant documents and labels are printed directly to the warehouse printer. 

▪ Automations – auto fill fields, auto reporting moving to the next record, last record jumps 

to finalize screen.

▪ Customizable data entry Fields types – scan only field, disable list field like part/bin/pallet 

etc., remember previous value, mandatory and read only, open virtual keyboard.

▪ Physical or Virtual keyboard support

▪ Flexible UI – Option to customize each warehouse task type UI/UX and supports private 

fields/sub forms/actions. 

▪ Single screen reporting – dedicated UI/UX for data entry, one screen to show Planning vs 

Actual & data reporting in repetitive mode (minimum clicks and maximum data).



Setting the mobile app

▪ Keyboard

▪ In the device has a physical keyboard the hide the virtual keyboard on data entry

▪ Mandatory

▪ If marked, them the field will be mandatory 

▪ Keep Values

▪ If marked, then keep the value for the next reported line

▪ Input without lists 

▪ If the current field is a list type field but we want the user to scan or enter the data without the option of 
selecting from a list  

▪ Scan Only 

▪ This field can only be reported by the scan of a barcode



Mobile App Side Menu configuration

▪ Category – Group name to show on side menu

▪ Type – Entity type Procedure/Form/Report

▪ Entity Name - Procedure/Form/Report name

▪ Application Title – Name to show in app

▪ Filter Column  - Field name in the form

▪ Entity Name  - Sub level form to show



Define Actions/Sub Level forms for the Mobile App



Mobile Device Rules
▪ Define Validations per Task

▪ Define Private validations

▪ Exception or Warning

▪ On the Task level

▪ On the Warehouse level

▪ On The User Level



Roadmap

V23.0

Personalized put strategy

Prevent shared storage of part families 

Pallet designated to supply order lines

Predefined applications 

Generate new serial numbers 

Expanded support for GS1 Standard 

Default warehouse & Zones for user

Allocate customer stock in GRV

Bartender label printing via Rest API

Document cloud printing via Print2Mail

V23.1

Support for non inventory items

Parallel Picking

Multi ship zones

Continues tasks

Multi customer support for ship tasks

eCommerce packing (multi slots)

ABC warehouse rearrange

Cross docking tasks

Validation tasks



• On site observation

• Define warehouse metadata

• Define WMS hardware

• Define Optimization strategies

• Training the system operators & 
main users

• Running simulations on test env.

• Performing stock take/warehouse transfers on production environment

• Going live

Implementation Process



Priority WMS vs 3rd party integration WMS

• Pros
• Priority internal module no synchronizations

• Immediate on boarding - One Back Office

• One stop shop - Implementation, Support & 

developments are all done by the local 

IT/Priority expert

• WMS as a platform - Fast & easy for 

modifications by any Priority admin user

• Minimal impact – WMS works in parallel with 

Priority as both are on the same system

• Cons
• Less optimization options (Gmail vs Outlook)

• Pros
• Supports multi system & multi database integration as it’s

a stand-alone system with a separate database

• Bonded & Billing modules for 3PL included

• Cons
• Project costs & lifecycle 

• Manage 3 Projects – ERP Devs, Integration & New WMS

back-office implementation.

• Multiple Servers & Multiple Vendors

• Synchronization problems – Downtime & Recovery 

• All transactions must flow via WMS or system will 

go out of Sync.



WMS App vs Mobile App

Feature Mobile App WMS App

Mobile App ✓ ✓

Customizable UI ✓ ✓

Single Screen Reporting - ✓

Barcode Scanning ✓ ✓

One field scanning (Multi search) - ✓

Warehouse Tasks - ✓

Time collection (Start, Hold, End) - ✓

Single Screen reporting (Plan vs Actual) - ✓

Optimized Pick/Put Routes - ✓

Pick/Put Optimizations - ✓

Automated Printouts (Docs/Labels) - ✓



WMS Standard WMS Advanced WMS Pro

• Manual Pick By Order
• All Barcode types support
• Auto Doc & Label printing  
• Physical/Virtual keyboards
• Single screen reporting
• Minimum Clicks UX
• Customizable UI

• Pick By Order
• Pick By Item
• Issue to Assembly
• Issue of Supplies
• Bulk Issue to floor
• Bule Issue to Subcontractor
• Issue to kit

• Put Away
• Replenish for Inventory
• Replenish for Orders
• Replenish for Kit items
• Vendor Return
• Disposal
• Stock Count 
• Pallet/UnPallet

Module WMS Standard WMS Advanced WMS Pro

Number of Storekeepers 1-5 Unlimited Unlimited

No. of Orders(Picks) Per Day 1-20 Unlimited Unlimited

Batch/Lot controlled stock - + +

Warehouse Height Small Size Mid-Big Size Big-DC

Customers Stock - + +

WMS Versions

* Advanced includes 
all standard features, 
Pro includes all 
Advanced features 



Thank you!


